
It’s easy to get started with internet claiming!   

Log onto the internet.  Open internet explorer.               Visit our 
website at www.mdcfoodprogram.com.  Select the “Provider 
Login” button in the upper left-hand corner.   
 

MDC Child Care Food Program  
(253) 284-7865 or (800)843-9317 

childnutrition@mdc-hope.org 

A new window will open where you  
will enter the 9 digit login number we 
provided and the 8 digit password  
you selected. 
 
Provider Login:   
 
Password:   
 
Then select the “Login” button. 

When this screen appears, select 
the “Click Here to Open Webkids” 
button. 

Now you are ready to enroll children. 
 
 
 
 
 
 
 
 
 
 

Be sure to print the finalized enrollment form, have 
the parent or guardian sign the form in ink during the 
month that you start claiming the child, and then re-
turn it to our office before the 5th of the next month. 

http://search.live.com/images/results.aspx?q=internet+explorer+icon%20|%20id:1FDF5FAFB3FAE7E885263D547D667DC6B5F81F36&form=IGRE2&p1=OneRow


Before you can record meals for the children 
in your care, you will need to at least have 
them recorded as “in” attendance.   
 

Now you are ready to record meals. 
 
 
 
 
 
 
 
 
You will first need to select the meal you are recording by selecting a meal/snack from the drop 
down box.  Next, you will need to change the serving time to reflect the actual time the service 
occurred.  

Select the children who were served the meal.  If a school-aged child was served AM snack or 
Lunch, please indicate the reason why they were not in school (sick or school out).   
 
Select the foods that were served by clicking on the gray box next to each component, then  
selecting the item from the list 

Please note that although there will be four options 
available at snack, only two components are 
required.  All four options are available in order to 
allow flexibility in selecting food items. 



If you have not done so already, you will need to return to the Record  
Attendance screen to enter “out” times. 

That’s it!  You just need to do that EACH day before the end of the day.   
 
If circumstances arise that prevent you from making daily entry you will need to keep a written 
record of WHO, WHAT and WHEN.  The written records need to include who was served the food 
items, what food items were served, and when the children were in attendance.   Written records 
need to be kept for the current year plus three additional years, and be available for review. 

When the month is complete you will 
need to submit the claim to our office 
by selecting the “Submit Claim” button 
on the main screen. 

You will want to “Verify In/ Out Times” before you “Submit” the claim.  You will have the option 
to print a copy of your claim.  You are not required to keep any printed reports for us. 

We do not encourage providers to schedule meals in advance.  Some providers, however, 
choose to use meal templates for foods they serve often.   

From here you will be able to 
add templates for the meals you 
serve most. 

The meal template will then be available for you to choose.   
Remember to make changes to the foods served if you  
substituted any items. 



Starting on approximately the 10th of each month a detailed  
Provider Error Letter will be available.  Choose “Review Claims” 
from the main screen. 
 
 
 
 
 
 
 
 
 
You will see a list of the claims that have been processed by MDC, starting with the most recent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
From this screen click the [Details] button to access more information concerning a particular 
claim, including numbers of Tier 1 and Tier 2 meals, your Provider Error Letter, a print out of 
your check stub and various other reports. 

A few additional notes: 
 
We want you to be successful.  Please call us if you have any questions or encounter any  
problems.   
 
When claiming meals for infants you will need to select “Infants” in the upper left-hand corner of 
the Record Meals screen.  You will have the option of recording foods for infants under 8 
months, even though foods are not yet required. 
 
Some providers prefer to keep a few “Daily Worksheets” available for times when they are un-
able to make entries by the end of the day.  You can view and print this report by selecting Re-
ports /Claims / Daily Meal Worksheet. 
 

Thank you for selecting online claiming with the MDC Child Care Food Program! 


